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1. Providers of hosting services shall put mechanisms in place to allow any individual or entity to notify
them of the presence on their service of specific items of information that the individual or entity
considers to be illegal content. Those mechanisms shall be easy to access and user-friendly, and shall
allow for the submission of notices exclusively by electronic means.
2. The mechanisms referred to in paragraph 1 shall be such as to facilitate the submission of sufficiently
precise and adequately substantiated notices. To that end, the providers of hosting services shall take
the necessary measures to enable and to facilitate the submission of notices containing all of the
following elements:
(a) a sufficiently substantiated explanation of the reasons why the individual or entity alleges the
information in question to be illegal content;
(b) a clear indication of the exact electronic location of that information, such as the exact URL or URLs,
and, where necessary, additional information enabling the identification of the illegal content adapted
to the type of content and to the specific type of hosting service;
(c) the name and email address of the individual or entity submitting the notice, except in the case of
information considered to involve one of the offences referred to in Articles 3 to 7 of Directive
2011/93/EU;
(d) a statement confirming the bona fide belief of the individual or entity submitting the notice that the
information and allegations contained therein are accurate and complete.
3. Notices referred to in this Article shall be considered to give rise to actual knowledge or awareness
for the purposes of Article 6 in respect of the specific item of information concerned where they allow
a diligent provider of hosting services to identify the illegality of the relevant activity or information
without a detailed legal examination.
4. Where the notice contains the electronic contact information of the individual or entity that
submitted it, the provider of hosting services shall, without undue delay, send a confirmation of receipt
of the notice to that individual or entity.
5. The provider shall also, without undue delay, notify that individual or entity of its decision in respect
of the information to which the notice relates, providing information on the possibilities for redress in
respect of that decision.
6. Providers of hosting services shall process any notices that they receive under the mechanisms
referred to in paragraph 1 and take their decisions in respect of the information to which the notices
relate, in a timely, diligent, non-arbitrary and objective manner. Where they use automated means for
that processing or decision-making, they shall include information on such use in the notification
referred to in paragraph 5.
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1. Providers of online platforms allowing consumers to conclude distance contracts with traders shall
ensure that traders can only use those online platforms to promote messages on or to offer products
or services to consumers located in the Union if, prior to the use of their services for those purposes,
they have obtained the following information, where applicable to the trader:

(a) the name, address, telephone number and email address of the trader;

(b) a copy of the identification document of the trader or any other electronic identification as defined
by Article 3 of Regulation (EU) No 910/2014 of the European Parliament and of the Council (40);

(c) the payment account details of the trader;

(d) where the trader is registered in a trade register or similar public register, the trade register in which
the trader is registered and its registration number or equivalent means of identification in that register;
(e) a self-certification by the trader committing to only offer products or services that comply with the

applicable rules of Union law.
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